
Dr. Jessica Lautz

VP, Demographics and Behavioral Insights
NATIONAL ASSOCIATION OF REALTORS®



1. Today’s Housing 
Landscape
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COVID-19
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Change in Space & Place
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Change in at least 1 
home feature

Away from city center 
to suburbs/small town

Potential sellers 
DIY projects now



2. Who Will Live 
in Home



1 in 6 Gen Xers and Younger Boomers=Multi-Gen Home
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Lg SF 
Home

44% 
aging 
rents

34% 
adult 
kids

29% 
cost 

savings

2020 Home Buyer and Seller Generational Trends Report



Watch for the Baby Boom
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58%

35%

30%

60%

1985 2019

Children Under Age 18 in Home

Profile of  Home Buyers and Sellers



Impact of Clearing of Shelters
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For Who: 
unmarried 

couples & single 
females

Where 
Important: rural 

& urban areas

What: decide to 
buy & 

neighborhood 
choice

Profile of  Home Buyers and Sellers

RBG: 0, 66, 130
CMYK: 100, 84, 19,



First-time Buyers: End of Solo Buying?
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75%

53%

27%

10%
17%

4%

1981 2019Married Couple Single Female Single Male
Unmarried Couple Other

Profile of  Home Buyers and Sellers



First-time Buyers Will Be Impacted By Tight Credit
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30%

50%

33%

%

60%

1981 2019

Source: NAR Profile of Home Buyers and Sellers 



One-Third of First-Time 
Buyers Used Downpayment 
Help From Friends & Family

Downpayment Expectations



3.  Opportunities



Actual Tenure in Home is Elevated: Median Years
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Alleviate $tudent
Debt?



4.  Agent Use is 
TRUSTED



Buyer Use of Agents
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89%

5
0%

100%

1981 2019

Real estate agent/broker Builder/builder's agent
Previous owner

Profile of  Home Buyers and Sellers



Agent-Assisted Sales All-Time High
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15%
21%

8%

89%

0%

100%

1981 2019

All FSBO (For-sale-by-owner) Agent-assisted Other

Profile of  Home Buyers and Sellers



61% donate/volunteer with COVID-19

Volunteering Donating

• Food bank
• Food delivery 

frontline workers
• Food delivery for 

elderly/housebound
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• Wellness checks/calls
• Virtual 

companionship
• Masks/protective gear



Level UP: Right Tools Right Now
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Use the free classes and resources!
https://www.nar.realtor/right-tools-right-now

https://www.nar.realtor/leadership-live

https://www.nar.realtor/political-advocacy/coronavirus-advocacy-faqs-re-transactions-independent-
contractors-nar-grants

https://www.nar.realtor/political-advocacy/coronavirus-pandemic-unemployment-assistance-faqs

https://www.nar.realtor/coronavirus-a-guide-for-realtors

https://narfocus.com/billdatabase/clientfiles/172/26/3594.pdf

https://www.nar.realtor/coronavirus

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nar.realtor%2Fright-tools-right-now&data=02%7C01%7CJLautz%40nar.realtor%7C8111fd8703bf49c501fe08d7dbfbb8c7%7C508bf1e00926458aa1eeccfb79f409c6%7C0%7C0%7C637219747405818478&sdata=LRWomcwrQjntqz96QBqHfi6Q%2BidXlxvI9SNNSFVgLF4%3D&reserved=0
https://www.nar.realtor/leadership-live
https://www.nar.realtor/political-advocacy/coronavirus-advocacy-faqs-re-transactions-independent-contractors-nar-grants
https://www.nar.realtor/political-advocacy/coronavirus-pandemic-unemployment-assistance-faqs
https://www.nar.realtor/coronavirus-a-guide-for-realtors
https://narfocus.com/billdatabase/clientfiles/172/26/3594.pdf
https://www.nar.realtor/coronavirus


Free Resources—Find Reports and Follow Us
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facebook.com/narresearchgroup 

@NAR_Research and @JessicaLautz

www.nar.realtor/blogs/economists-outlook

pinterest.com/narresearch/  

instagram.com/narresearch/ 

www.nar.realtor/research-and-statistics 

http://www.nar.realtor/blogs/economists-outlook



