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Current Technology in The Appraisal Process 
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Technology Today

» Appraisal Technology – Looking Back 

– Paper Forms, Typewriters, Clipboards and eventually Computers

– The current URAR and appraisal forms

» Appraisal technology is largely form-centric, other aspects of the appraisal 

development process are left to manual processes.

Drivers of Current Technology
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Technology Tomorrow

» Appraisal Technology – Looking Ahead

– Digital Age Adoption - Mobile Devices, LIDAR, Drones, etc.

– UAD and Forms Redesign and Appraisal Modernization

» Appraisal technology is process-centric and facilitates the appraiser's workflow 

rather than just the output.

Drivers of Future Technology

Configurable and fluid 

investor requirements

Risk appetites Ease of implementation

Digital data access Industry agnostic “Big 

Data” analytics

Cost
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Future Technology in The Appraisal Process 
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• Pipeline management and client communication

• Work file is organized automatically throughout the appraisal process

• Leverage your integrated property and order data to define your SOW

• Schedule, communicate and manage your daily workflow

• Integrated public and listing data that fuels your analysis

• Mobile solutions that make data collection in the field seamless

• Tools that assist with the analysis of H&B Use, Land and Comps analysis

• Intuitive tools and data integrations that build your report so you can 

focus on valuation, not form-filling

• Dynamic QC checks that run in 

real time

• Integrated delivery solutions 

connect to client end-points
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Recent Innovations 

» ACI OpenHouse - a pandemic solution with long-term application. 

– Subject property data collected by the property owner

– Heavy reliance on digital photos for property description

– Integrated with forms software to minimize data handling

– GeoLocation to assist the appraiser with data validation 

» MLS Integration - access to your MLS integrated into your forms software

– Offers an integrated solution for importing comps and market data directly into the 
report

– Pulls in MLS photos of comps

– Provides market trending data for added appraisal support

– Minimizes unnecessary data handling and UAD compliances issues
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Conclusion

» ACI continues to innovate and introduce the future of appraisal 

technology for both appraisers and users of appraisal services. 

» Visit our website at www.aciweb.com and learn about all that we are 

doing to support appraisers and collateral risk management process. 
– Be a part of the solution – If you’re an ACI customer, we want your input as we design 

the next generation of appraisal technology.  Look for upcoming opportunities to share 

your feedback.

http://www.aciweb.com/


Confidential and Proprietary Information. This presentation may not be distributed without written permission from First American.

The following presentation is for informational purposes only and is not and may not be construed as legal advice. 

No third party entity may rely upon anything contained herein when making legal and/or other determinations regarding title 

practices. You should consult with an attorney prior to embarking upon any specific course of action.

©2020 First American Financial Corporation and/or its affiliates. All Rights Reserved. First American Mortgage Solutions, LLC, and its 

affiliates, make no express or implied warranties respecting the information presented and assume no responsibility for errors or 

omissions. First American, the eagle logo, and firstam.com are registered trademarks or trademarks of First American Financial 

Corporation and/or its affiliates. Title insurance and settlement services are provided by First American Title Insurance Company, an 

affiliate of First American Mortgage Solutions, LLC.

Thank you.


